
Pet Protection Plan
& Pet Legacy Programme

Providing care, protection 
and peace of mind for you 
and your loved ones.



Protecting One of the Family

Everyone who has had the joy of 
living with an animal knows full  
well the love and devotion they give 
to us. That is why, quite naturally, 
we regard our animals as ‘one of  
the family’.

As with each family member it is not 

unreasonable that we want to take all reasonable 

steps to ensure that when they are in need of 

urgent care we have the funds to provide for 

them, and it is no different when it comes to 

protecting our animals.

For this reason the Auckland SPCA has 

developed an effective and affordable compre-

hensive Pet Protection Plan designed to cover 

those situations that are likely to occur from the 

moment they enter your family till the time of 

their (or your) departure.

We call it the SPCA Pet Protection Plan, and 

here’s how it works.

SPCA Adopted Animals - 14 Day Cover

From the very day you adopt your animal from 

the SPCA in Auckland you will automatically be 

covered for 14 days, absolutely free. This is our 

guarantee that should your newly acquired pet 

suffer any medical problem in the first two weeks 

at home with you, the SPCA will pay veterinary 

fees up to $50.00 (this excludes accidents).

Exclusive Pet Legacy Plan

Automatically included in the Pet Protection 

Plan is provision for the inevitable, either the 

death of your pet or your own death or serious 

illness. That’s why this protection programme is 

so complete, providing as it does that ‘peace 

of mind’ that is so important should you prede-

cease your companion animal knowing that they 

will be cared for after you have gone.



Annual Protection Plan

The most comprehensive and affordable way to keep your pet happy and healthy.

When you subscribe to our annual protection plan, and renew it on an annual basis, your treasured 

animal will be fully covered for those unforeseen accidents, those annual costs that have to be met, 

and even in the finality of death. A simple system of refunds against these expenses is detailed in the 

chart below:

SPCA Pet Protection Plan Covers 
Maximum  

refund per year

14 Day Adoption Cover1 For SPCA Auckland adopted animals. Up to $50

Illness, Accident or Hospitalisation Up to 80% of all vet fees and 60% of specialist vet fees. $3,000

Annual Care To include consultations, vaccinations etc. $50

Alternative Medicines Fees and costs for alternative treatment and medicines as 
prescribed or recommended by a registered veterinarian.

$250

Desexing One-off contribution at the time of desexing. $25

Microchipping For dogs and cats – one-off contribution. $25

Dog Registration Annual contribution towards cost. $15

Free Day in Cattery Annual contribution towards boarding. $15

Boarding Fees or Homecare Kennel or Cattery fees, or homecare with a friend should the 
owner be hospitalised for more than four days.

$500

Euthanasia, Cremation or Burial In the event of death of the animal. $200

Pet Legacy Programme2 Full and comprehensive care of the animal by the SPCA in the 
event of the death of the owner.

No limit

Total value of maximum annual refunds $4,130

NOTES: 
1.	 The 14 day cover is provided directly by the Auckland SPCA in the event of health problems arising immediately following adoption. All enquiries should be directed to the 

SPCA phone 09 256-7300, or facsimile 09 256-7314 or email info@spca.org.nz (Please quote adoption date and village number when claiming.)  
2.	 The pet legacy programme is operated by Auckland SPCA who will collect (in the Auckland region) and endeavour to rehome all animals in the plan left without an owner 

due to that person’s death. We strongly advise provision be made in your Will for any animals in your care at the time of death, whether or not it is covered by this pet 
protection programme. Enquiries to the SPCA (09 256-7300).



Affordable protection

The Auckland SPCA in association with 

Pet-n-Sur Ltd have developed this comprehensive 

protection programme making it financially  

viable and within the reach of everyone. Such a 

small price to pay for the health and welfare of 

your family pet, with refunds provided for those 

inevitable annual costs with this low cost, no 

fuss programme.

Animal 
Monthly  

direct debit 
Annual direct debit, 

credit card or cheque

Cats $20.95 $251.40

Dogs $27.00 $324.00

NOTE: all quotes include gst.

Special Offer!
For SPCA / Diners Companion Card Holders

This card attracts a 10% discount  
off the annual price quoted.



Application for SPCA Pet Protection Plan

Personal Details

Title:  Dr  Mr  Mrs  Ms  Miss  Other:

First name:

Surname:

Postal address:

Suburb:

City:

Phone: 	Home  Work

	 Mobile

E-mail:

Pet’s Details

Type of pet:       Cat       Dog

Pet name:

Breed:

Registration number (if applicable):

Microchip number (if applicable):

Period of insurance – one year from (date):

Has your pet ever been seen by a veterinary surgeon for anything other than 

routine vaccinations or desexing?    Yes    No

If “Yes”, please give full details and the dates over the last 12 month period on 

a separate sheet of paper.

Vet’s Details

Name of your present vet clinic:

Address:

Suburb:

City:

Phone:

Method of Payment

 Direct Debit

	 Please complete a separate Authority Form and enclose with this application.

	 Frequency of payments:       Monthly       Annually

OR

 Cheque  (Payable to Pet-n-Sur Ltd)

Payment is enclosed for 12 months cover: $

OR

 Credit Card 

Please debit my card for 12 months cover: $

Card type:	  Visa	  MasterCard	  Diners	

Card number:

Name on card:

Expiry date:

Signature:

Declaration

I/We declare that: 1) All the statements and particulars contained in this Application Form are 
true to the best of my/our knowledge and belief and that no material fact has been withheld 
and that non-disclosure or misrepresentation of a material fact will render this benefit cover 
null and void. (A material fact is one likely to influence the acceptance and/or assessment of 
the Application Form. If in doubt as to whether a fact is material, it should be disclosed.) 2) The 
Application Form together with the Certificate of Cover and the Terms, Exclusions, Conditions 
and Benefits shall form the basis of the contract between me/us and Pet-n-Sur Ltd.

Signature:

Date:

Please see the reverse of this form for folding instructions.



Folding Instructions

Tear along the perforated fold to detach the form from the brochure.1.	

Fold in half along the dotted line with this side to the outside.2.	

Seal the edge indicated closed with sticky tape (do not use staples).3.	

Pet-n-Sur Ltd

PO Box 68548

Newton

Auckland 1145
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“There is little that separates 
humans from other sentient 
beings – we all feel pain, we 
all feel joy, we all deeply 
crave to be alive and live 
freely, and we all share this 
planet together.” – Ghandi

Few things are more beautiful than that very 

special bond between humans and animals, 

and the companionship that each brings to 

the other provides many moments to treasure 

throughout a lifetime. Those moments are 

worth protecting and that is why the SPCA 

has created this comprehensive pet protection 

programme to ensure the ongoing health of 

your special friend.



The Society for the Prevention of 

Cruelty to Animals Auckland Inc 

Auckland Animal Village

50 Westney Road, Mangere South, 

Manukau 2022.

Phone: 0-9-256 7300

Fax: 0-9-256 7314

Email: info@spca.org.nz

Postal address

PO Box 43221, Mangere,  

Manukau 2153, New Zealand.

$25.00 Donation Line 

Phone: 0900-99-SPCA (7722)

Pet-n-Sur Ltd

Level 3, 445 Karangahape Road, 

Auckland 1010.

PO Box 68548, Newton,  

Auckland 1145.

Phone: 0800 PETNSUR (0800-738 678) 

Fax: 0800-329 424

Email: admin@pet-n-sur.com

www.pet-n-sur.com

visit our online shop for a range 

o f  pet    s u pp  l i es   a n d  g i ft   i d eas   ;

www.spca.org.nz

The Pet Protection Plan is offered exclusively by SPCA Auckland Inc. in association with Pet-n-Sur Ltd who 

administer the programme. Pet-n-Sur Ltd is underwritten by Beneficial Insurance Ltd. For further information 

please contact either: 


