SPCA Operations Manager

Tracy'’s tip for the job...

Having a knowledge of dog breeds and behaviour helps
greatly. Having a sense of humour, patience and the ability
to see situations from all sides is also very important. Treat
every day as a new day and do not dwell on what you
cannot change.

Qualifications

SPCA OPERATIONS MANAGER A lengthy career in customer service and management

positions.

The Job and Where to Work

Here’s Tracy Dunn, the SPCAs
Operations Manager.

The SPCA in Auckland employs
about 60 full-time staff and is
supported by volunteers who
kindly donate their time to help

Overseeing the care of all dogs, cats in the re-homing area,
and large animals at the village. Assessing dogs for
our animals. rehomability and dog training. Managing staffing of all
areas and ‘mucking in’ where required. Helping to educate
visitors in the proper way to care for animals.

Places to work are SPCA’'s and Rescue Shelters
throughout NZ and the world, and Animal Control.

The Best Part

Hearing back from owners who
love the animals they have
adopted and coming to work
each day to ‘wagging tails’
and ‘Meows’ knowing that |
really do make a difference.

The Worst Part
=

® to change some things
especially the animal cruelty.
A u c K I_ A N D For more information, contact the SPCA Auckland on 09 256 7300.
We speak for those who cannot speak for themselves




